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Ap. Mpawr. MpookAnang YnoBoAng Mpoo@opdc : 29406/22-12-2017

AGIOTIHOI KUpioi,

2g avTanokpion Tou ev3IAPEPOVTOG O0aG, EXOUUE TNV TIUMA va UNoBAAAOUUE TEXVIKA
npoo@opd yia TIG YANpeoieg Zuvtnipnong Kai TeXVIKAG YNooTApiENGg Twv OIKOVOUIK®V
Kal AloiknTikwv Epappoywv Aoyiopikol ALFAWARE nou Xpnoiponolgite oto Afpo oac.

FAWARE MARpo@opiki A.E. SiaTijpwviag OTaGepd and 170 1998 Tiv npooijAwoi]
NG o010 Xwpo TNG Tonikng AuTodioiknong kai emBeBaivovTag TNV €UnICTooUVn Mou
NG exete Oeiel, diatnpei Toug OTOXOUG TNG yia TNV napanépa avaBaepion Tng

noioTNTAG TWV UMNPECIOV Kal TNV dielpuvon TNG YKAPAg Twv AUCEWV Nou SIaBETOUE.
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ZTiV NPOoPOPa HAG, TPOTEIVOUPE €VA MANPEG TGKETO UTHPEDIOV UTNOOTIPIENS TOU
pnopei va d1ao@aAicel TNV anpdokonTn AEITOUPYia TOU AOYIOUIKOU Mou OIaBETETE,
Kabwg Kal TNV ouvexn BEATIWOT) TOU yia TNV UNOCTAPIEN TV AvayK®V odc.

AiguBUvwv ZUPBoOUAOG
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H ALFAWARE fMAnpo@opikn A.E., 0a¢ KAaTtaBeTel TV Mapouod TEXVIKI]

npoo@opa, PE okonod, WETA TNV anodoxr TngG, TNV avaAnyn Tng unoxpEwong va
napexel TIG NapakaTw UNNPECIEG CUVTHAPNONG Kal unooTnpIENG, Nou apopoulyV :

O ANpog Zaaapivag 0iaoeTel OIKOVOUIKG Kai AIOIKITIKG NPOoypapuana TG eTaipeiag
Alfaware MAnpogopikng A.E. nou €ival Ta akdAouba:

1)  TAnN, ( 4 6€osig epyaaoiag )
Z) Yépsuon ( 1 Gacm Epyamaq yia Jdiaxeipion TaxunmAnpwpng kar 3 BEoelg
;'-\ ~ X ~\

3) Ts')\oq ﬂapsnlénuouvm)v (3 Beoeic epyaoiag )

4)  ZramioTika Ynodeiyuata ( 2 8€oeig epyaaoiag )

5) MioBodoaoia ( 4 B€oeic epyaoiag )

6) A.M.A. ( 3 BEoeig epyaoiag )

7)  Oikovouikd AiaxeipioTikdé ZvuoTtnua ( 6 B€oeic epvaciac via Aoviotnpio, 19
B£€0EIC £pyaociag yia Taueiakn unnpeoia kal yia diaxeipion €06dwv kar 1 Bgon
gpyaociag yia dinAoypa®ikd ocuoTnua)

8)  AvaAuTikn AoyloTikn ( 2 B€0gig epyaciag)

9) Tpageio EEunnpérnong MoAitn (2 B€osig epyaaciag)

10) H)\EKTpOVIKO ﬂprOKoAAo (4 GEOEI(; spyaclaq)

ii) i papeio Kivijaing OXifudTwyv (£ GETEIG EPYTTiag j

12) TéAog NekpoTageiou (2 BEoeIg epyaaiag)

13) AvaBswpnon EkAoyikwv KataAoywv (1 B€on epyaciag)

14) AnpoTtoAoyio ( 7 B€oeig epyaaoiag )

15) An€apxeio (2 6<oeic epyaaiag )kat

1&\ M Ar\ﬂﬁ ViV | I") anr iconvano nr\

17) Web servnces |JI090500ICIC (1 eson gepyaaoiag )

18) Web services Oikovopikng Ynnpeoiag (1 8€on gpyaociag )

19) Ewviaia apxn nAnpwuwv (1 6¢on epyaciag )

20) MnTpwo deopeloewy (1 B€on epyaaciag )

21) Apxeio Anuoaiovouikng MoAimikng (1 0€on epyaaciag )

22) BiBAio Ecddwv -EE6SwvV (1 B€on gpyaociag )

23) T[pageio MNpoownikou (1 B¢on epyaaciag )

H napexopevn unnpeoia Tou B€patog 6a nepiAapBaver yia Ta npoavaQepoueva
npoypappaTa TouAdaxioTov Ta NG :
1. YIIHPEZIEZ ZYNTHFHEZHZ ACI1Z2MIROCY EOAFPMUT 2N

. Mapoxn Owpedv OAWV TWV VEWV €KOOCEWV TWV E£PAPUOYWV 01 onoieg 6a

ekdidovTal yia:

o Mpocapuoyn o aAAavyeg Tou Beouikoy nAaiaiou

Texvikr) poc@opd Tou Axuou Ialapivag 2 }ﬂ /
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O

MpooBnkn VEWV AEITOUPYIKOTATWV KAl QUTOUATION®V N BEATIWON TwV
UPIOTAPEVWV EQPUPHOYWLV

O1 véeg ekdO0EIG TWV EPAPHOYWV KAAUNTOUV avaBabpioelg BEATIWOEWV 1 Adyw
aAAaywv vopwv (- epooov dev apopouv VEeG diadikaaieg | aAAayeg orn doun Kai
TOUG NIVAKEG TWV €QAPUOYWV -), KABWG KAl avaykKdaieg NPoCapuUoyEG ToUu K®JIKa
Kai TijG NApAapeTPonioinoilg, Mou eVOEXOHEVA TPOKUNMTOUV EGUITIAL TWV EGEAIGEWV
TNG TEXVOAOYIKNG unodoung AEITOUPYiag TwV EPAPUOYWV.

AnokaTtaoraon avwpaAiov Aerroupyiag (bugs) Twv epappoywv.
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Unoxpewpevn va eniAlel Ta NpoBARUATa, EPOCOV aUTA JEV EXOUV NPOKUYWEI anod
KAKOBOUAEG | AOTOXEG NAPEPPACEIG TPITWV.
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Evroniopo aimi@v BAaB®V/SUCAEITOUPYI®V OTIG EQAPUOYEG Kal anokaTaoTaon.

ECAOQUAION O0pBijg AEITOUPYIAE OAWV TWV TUxXOV Customizations, &idikwv
reports KA., JE TIG VEWTEPEG EKOOTEIG.

MNapadoon NAEKTPOVIK®WV avTITUN®WV OAWV TwV PETABOA®V N TWV ENAVEKOOTEWV
1l TPOMOMNOINCEWV TWV EYXEIPISIWV XPRONG TWV CUVTNPOUUEVWV EPAPLOYWV.
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Tpanela Amioswv: Kataypagr, evnPEPWON TwWV EUNAEKOUEVWV Kal
napakoAouBnan, PEXP! KAl TO KAEIOINO Hiag aitnong unooTnpigng. Mo
OUYKEKPIPEVA OTO NMAGIOIO GUTWV TWV UTIPECIWV B4 NApaxwpiBei OiKaiwpa
npooBaong oto HELP DESK vyia:
KaTtaBeon epwTnUAT®WV Kal Ayn anavrnoewy ano 1o Texviko Tunua
KataBeon arriuarog npog eniAuon r npog avaBadpion kar eneKTaon
AOYIOHIKOU
Tpanela BonBeiag (Help Desk): TepiAauBaver Tnv kataypaen, didyvwon,
diaxeipion aitnong BonBeiag kai napakoAoudnon, WEXP! Kal TO KAgiopd TnG. Mo
OUYKEKPIJEVA OTO MAQIOI0O QUTWV TWV UMMPECIWV N avdéoxoq sTalpEia napéxsl
Ti'];'\aq.)\'j)'\iii(i:] UﬁGO‘Tf‘iﬁiEﬁ, GGOV uq'}GﬁG uuv’TOpEC |c.)\vu\c_\., ul\llpu\puplc\, || unuplcg
YIQ anoTEAECUATIKOTEPN Kal NANPETTEPN XPNON TWV NPOYPAPKATWY KABE €pyaciun
nuéEpa (AeuTtépa €wg Mapaokeun) anod TnG 8:00np. €wg kail TNG 16:00pup.

Ot unnpeoieg Help Desk 6a ancuBuUvovTal Og eKNatdEUPEVOUC XPNOTEG (key users)

KGi 8a agopolv olnyieg Agitoupyicg G ovTigeTeniong npoBAnpdrev Tov
EQApUOYWV. Z€ NePINTWOon nou éva {ATnua dev UMnopei va avTIETWNIOTEI PEOW
TNAEPWVOU TOTE n KANon 6a napanéunerar oTo aAppOdIo TUAMA TEXVIKNG
unooTnPIENG, Yyia €eniluon €iTe PEOW aNOPAKPUOHEVNG unooTtnpi§ng (remote

support), €ite pe emTémia (on site) eniokeyn TEXVIKOU.

Texvikh Npoo@opd ToL ARpou falapivag 3 % ﬂz w/\
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Mapoxn npodoBaong Tou uneUBuvou enikoivwviac & unooTnpiEng Tou ARuoU

JaAapivag  (support contact) ornv nAekTpovikry unootnpiEn TnG  avadoxou
eTaipeiag (FTP Server kAn) via:

ANwn vewv ekOOCEWV AOYIONIKOU

AEITOUPYIKOTATWV

Katabeon epwTnudTwyV Kal Anyn anavrnoewy and 1o Texviko Tunua tng
avadoxou eraipeiag

Mapoxi] NPOTEPQIOTI|TAG OTNV ECUNIPETI|ON TOU AMUOU ZAAGMIVAG, Ot OXeOl] HE
aAAoug neAaTeg nou dev kaAunTovTal and avaioyn ocuupaon.

3. TEXNIKH YMNOXZTHPI=EH E®APMOIrQN (REMOTE SUPPORT n ON-SITE

(= 3 of
]

>Ta NAQioI0 TWV UNNPECIOV AUT®V N avadoxog eTaipeia Ba avaAdpel va napexel,
ME APTIAG KATNPTIOUEVA ZTEAEXN ™e, Ynnpsmeq Anouaxpucuevng Ynoompu&nq
{ireimote Suppoit) Twv ckpuppuywv /\uylupmuu, Oi UIIUIt.L, givai cy&uwunupcvcg
otnv 'Edpa Tou Anpou ZaAapivag kair oTi¢ AnuoTikég Koivotnteg (AlavTeiou,

ApneAakiov Kal ZeEAnviov) , nou a@opouv OTIG NApaKATw NEPINTWOEIG (EVOEIKTIKA
Kal Ol NEPIOPIOTIKA):

EVTONIOHO  NPOBAIUGTWY  AEITOUPYIAg TOU  OQEIAOVTAI  Of  AGVBAOHEVI]
napagerponoinon 1 KwWAIKONoINOel Jedopévwyv  TwWV  EQAPUOYWV  Kal
anokartaoTraon Toug.

Tsxvn<n unoaTnpi&n ano e&slémsuusvo npoownmo TV unai\)\n)\mv Tou Anpou
LUI\UprUL,, 813 EﬁiTOﬁiEC, bIIIUKprt.IL, u pcuw unupu»\puupcvug ﬁpOO’pGGFlC, (913
NEPINTWON NOU N €ykATAoTAON vEQg €kOOONG TWV UPIOTAPEVWV ETOINWV NAKETWV

AoyiopikoU, OUVENAYETal TNV avaykn enePBACEWVY OTIG CUVTNPOUUEVEG EQPAPHOYEG
TNG napouoag.

TEXVIKI] UMOOTIPiEN aGno EEEIOIKEULHEVO MPOOWIiKG, TWV UMGAANAWY [UE EMITOMIES
ENIOKEWYEIC 1 HEOW anopakpuopévng npooBaong, yia Tnv opbn npocapuoyn/
NAapapeETPONOINoN TWV EQAPUOY®V, YIA Va €ival eUXPNOTEG KAl anodoTIKEG YIa TOUG
XPrOTEG,

YRooThpiE TOU nNpoOWwniKoU TOU AROU  ZGAGHIVGS  YiG TV EKTEAEGH
OUYKEKPIUEVWV  AEITOUPYI®V, KaTtomv &dikwv amnudtwv and To appodio
npoownikd Tou dopéa.

ExTéAeon kai é)\svxoq 6|0cp6pwv TEXVIK(.bV AslToupvld)v oTa npoypapuata onwg
\CVUCII\III\U} l\/\cluu..lu xp||U||L,, pugn\ug ur\upwuug uvr_c,uq)l\luwv R.c. Kai pc’.TGQ‘;OpG
aveEOPANTWV TIHOAOYIWV Kal unoAoiN®Wv anobnkng, €EKTEAEON EVEPYEIWV Yia
avalnTtnoeig oToIXEiwv, Halikeg d10pOWOEIC AaBWV eyypapwyV KA.

1y AAini Yol anihune 4 % * w/ {
O ARMCL 2aAouivag g ﬂ
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Ynootnpign Tou npoownikoU Tou ARpou ZaAapivac yia Tnv ENAVEYKATAOTAON
TWV EQUPHOYWV KOi TWV GPXEIWV OEGOUEVWVY 10U BIUIOUPYIIBIKAY GMnd GUTEC, OF
nepinTwon BAGBNG Tou NAEKTPOVIKOU UNoAoyIOTH, dedopévou OTI:

. O Anpog ZaAapivag akoAoUBnoe nioTa TIC 0BNYiEC ANyng
eQedPIKWV avTiypapwv (backup) Twv apyeimv Sedopévev, ©C QuUTEG
NEPIYPAPOVTAI OTO EYXEIPIGIO XPIjOEWS MOU GUVOOEUEI TiG EQUpUOYEG.

" Ta e@edpika avTiypapa Twv apxeinv dedouévwv Tou ARpou
2aAapivag AeiroupyoUv Kavovikd.
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Kal TNV €ykataoTaon TNG OXEOIAKNG Baonc oedopévwyv Ot  mepinTwon
ENAVEYKATAOTAONG TOU Server.

Mpooappoyn dAwv Twv customizations, dienapv HE GAAG OUCTRUATA KAR., yia

1 14
Tnv cSarmaAa) 1on nQ AC ACITniinvinae Toiic 1ic Tir verTener cuAArcir
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Mepiodikeg Zuvepyaoieg Avaokonnong kai MpoypappaTiopou ‘Epyou (Software
Review Board -SRB) pe napoucieg otnv 'Edpa Tou ®opéa EISIKEUpEvou
2upBouiou TRG KaTaokeuaoTpiag, PE AVTIKEIPEVO :

- TV EVIHEPWON) 111G AIOIKIOIG TOU AfHOU ZAAGHIVAG OXETIKA HE TO
NopoBeTik6 MMAaiolo, mou digner Tnv Aermoupyia Twv E@appoydv
MANPOYOPIKNG NOU XPNOILONOIE.

" Tnv Kataypagr Tou Tpénou AgiToupyiag Tou kai TNV napoxr Twv
NAaoiG QUOEWS OULPOUAWY Kdi KUTEUBUVOEWY Yid TV NIAIpI] GSIONoinoi
TNG XPNONG TWV EQAPHOYWV.

. Tov npoypappaTiopd vewv épywv, Kabwg kai onoladnnote dAAn
ouuBou)\EUTlKn unnpsom Xpeladetar o Afpog Salapivag, kar n onoia
uxuu,t_lw HE TOV i0i0, TV AEITOUPYIG TWV ANUOTIKWV cvuuuwv TOU, TQ
Nouika Mpdowna Tou KA.

Na Ttnv kaAuyn TOV avaykeov Tou Afpou ZaAapivac os Ynnpeoieg
Texvikig YnootnpiEng (Remote Support kai On-Site Support), n avadoyog
ETUIPEIG BU NUPEXEI 176 WPEG UNIIPECIWV, OTO XPOVIKO SiIGOTIjjiG [OU
KaAUnTeTal andé Tnv napovoa cUpBaon.

Ze nepinTwon KAAONG andé Tnv nAeupd Tou ARpou SaAapivac yia eniAuon
NPOBANUATOC €Ni TWV OUVTNPOUHEVWV EQAPUOYGV AOYIOHIKOU TNC napouoac, n
GVAOOX0G ETGIPEIG UTIOXPEOUTGI EVTOG E£iKOTI TETTGPWV (24) WpmV anod TV WG
avw KAAON va eNIKOIVWVACE! PE apuddio unaAAnAo Tou Afpou va dIanicT®OoE! To
npoBAnua kai va Eekivnoer n diadikaoia yia Tnv anokaTaoTaon Tou. Aedopévou oTI
N TNAEQwVIKNA N GAAN unootipign dev eivar duvath n n avadoxoc eraipeia Oa
oteilel eEaidikeupivo ouvepyaTn otnv £3pa Tou ®opiéa To apydTEPO EVTOG
U0 (2) epyacIp®V NUEPDV.
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'OAeG 01 UNNPECIEG NAPEXOVTAl CUPPWVA PE TIG d1adIKATIEG NOIOTNTAG NOU
akoAouBei n ALFAWARE, yia Tig onoigg €ival niotonoinuévn pe 1ISO 9001:2008.

MNa Tnv d1ac@AaAion TNG noloTNTAG TWV NAPEXOUEVWV UNNPECI®OV, 0 DOPEAC OPEIAEL!
va OIaOQUAilel OTi OEv NAPEXETAI NPOOPUON] Yid TEXVIKEG TMUPEPPUOEIS OTIG
EQAPPOYEG Kal oTn Baon dedopevwv anod TEXVIKOUG nou Jev gival nMioTonoinuéEvol
ano Tnv ALFAWARE.

>Tov NapakaTw nivaka BpiokovTal Ta ovopaTa Kai Ta TNAEPwva eNKoIVWVIag,
Kabwg kai Ta e-mail Twv unelBuvwv NICTONOINUEVWV TEXVIKWV TnG opadag
unooTtnpiEng, ava e@appoyn Aoyiopikou, nou Oa epnAékovrar ortn Siadikaoia

EVEPYONOINONG NAPOXIC KG! NAapokoAoUenong Twv unnpeciwv unoompiEng g
napouong.
ONOMATENMQNYMO EIAIKOTHTA THAE®QNO E-mail
STA@OrIANNOMNOYAOS | O'KovouIkn kai 210- P ——
& AoyioTikn Alaxeipion 8310580 -g
OIKOVOpIKI Kat 210-
AOYAKEPIAHZ N. AoyioTik]y Aiayeipion 8310580 ndoulk@support.alfaware.gr
OIKOVOMIKN Kal 210-
KQETOMOYAOZ K. AoyioTikn Alaxeipion 8310580 kkost@support.alfaware.gr
BASTACTA ALY i3 AroienTien YnogrnpiEn .,_.2.1,.(.)-",\ KSR S el S AR A A S AR R
MMELIVALAMEAI IA i GJJ_UDaU UUDHIUDE’DUPPUI L-UII(AVVUIC.HI
A sy i 210-
STPABOAHMOY A. 10IKNTIKN YROOTNPIEN 8310580 [|andriana@support.alfaware.qgr|
................ 210- antonellos@sunnort.alfaware
ANTQONEAAOS 1. '-“U"\'l”'\'l '“UU“IP'H'I 8310580 o ""“"“'grrr"“
210-
ZQTHPOMOYAOZ I. MigBodoaia 8310580 sjohn@support.alfaware.gr
AAMMNPOMOYAOY O. MigBodoaia 8310580 dlamprop@gmail.com
OIKOVOMIKN Kal 693720217(.)909 kkonstantinidis@support.alf
KONZTANTINIAHZ K. AOYIOTIKR Alaxeipion FIETE aware.gr

Texvikn Mpoo@opd Tov Afjuouv Xalapivag 6 ii %
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AIGPKEIG TTIUPEXOUEVWV YNNPECIVV
H ALFAWARE e@ooov TnG avatedei To €pyo 8a avaAdBel Tnv UNOXPEWON va NAPEXEI
TIC CUPPWVNBEIOEG UNNPECIEG CUNPWVA PE Ta opiloPeva oTnv napouaoa, 6a €xel 10XV
and TNV nEeEpopnvia unoypa®ng Tou kai Bd éxer SIAPKEI EVOG ETOUG.

\

Texvikr) Mpoo@opd Tov ARHOL Ialauivag 7



